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Introduction 1

Introduction

Welcome to DBMaker’s Error and Message Reference Guide; DBMaker is a
powerful and flexible SQL Database Management System (DBMS) that supports
an interactive Structured Query Language (SQL), a Microsoft Open Database
Connectivity (ODBC) compatible interface, Java Tool interface, DCI interface, and
Embedded SQL for C (ESQL/C). The unique open architecture and interface give
the freedom to build custom applications using a wide variety of programming
tools.

DBMaker is easily scalable from a personal single-user database to distributed
enterprise-wide databases. Regardless of the configuration chosen for a database
using DBMaker, the advanced security, integrity, and reliability features ensure the
safety of critical data. Extensive cross-platform support permits leverage of
existing hardware now, and allows expansion and upgrading to more powerful
hardware as the need arises.

DBMaker provides excellent multimedia handling capabilities, allowing for
storing, searching, retrieving, and manipulating of all types of multimedia data
types. Binary Large Objects (BLOBSs) ensures the integrity of multimedia data by
taking full advantage of the advanced security and crash recovery mechanisms
built in DBMaker; File Objects (FOs) allows management of multimedia data
while maintaining the capability to edit individual files in the source application.

This reference is intended for developers using the DBMaker database engine or
anyone using DBMaker applications. The errors and messages contained in this
book may be encountered when using the DBMaker application tools, developing
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applications based on DBMaker, or using in-house applications developed with
DBMaker.

This book contains specific information on the errors and messages that may be
encountered when using DBMaker. The information is divided into six sections,
each containing a specific category of errors. The six sections are; information
messages, warning messages, general error messages, abort error messages,
disconnect error messages, and crash error messages.

Some of the errors contained in this manual relate directly to different asspects of
DBMaker, such as SQL commands, the ODBC application programming interface,
or ESQL/C. This book is only intended as a reference guide, users should interpret
the error messages listed and take a course of action deemed suitable to a particular
situation.
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1.1 Additional Resources

DBMaker provides a complete set of DBMS manuals in addition to this one. For
more details on a particular subject, consult one of the books listed below.

° For an introduction to DBMaker’s capabilities and functions, refer to the
“DBMaker Tutorial”.

. For more information on designing, administering, and maintaining a
DBMaker database, refer to the “Database Administrator's Guide”.

. For more information on DBMaker management, refer to the “JServer
Manager User’s Guide”.

. For more information on DBMaker configurations, refer to the
“JConfiguration Tool Reference”.

) For more information on DBMaker functions, refer to the “JDBA Tool
User’s Guide”.

. For more information on the dmSQL interface tool, refer to the “dmSQL
User’s Guide™.

. For more information on the SQL language used in dmSQL, refer to the
“SQL Command and Function Reference”.

. For more information on the ESQL/C programming, refer to the “ESQL/C
User’s Guide”.

. For more information on the native ODBC API, refer to the “ODBC
Programmer’s Guide”.

. For more information on the native DCI API, refer to the “DCI User’s
Guide”.
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1.2 Technical Support

CASEMaker provides thirty days of complimentary email and phone support
during the evaluation period. When software is registered an additional thirty days
of support will be included. Thus, extending the total support period for software to
sixty days. However, CASEMaker will continue to provide email support for any
bugs reported after the complimentary support or registered support has expired
(free of charges).

Additional support is available beyond the sixty days for most products and may be
purchased for twenty percent of the retail price of the product. Please contact
sales@casemaker.com for more details and prices.

CASEMaker support contact information for your area (by snail mail, phone, or
email) can be located at: www.casemaker.com/support. It is recommended that the
current database of FAQ’s be searched before contacting CASEMaker support
staff.

Please have the following information available when phoning support for a
troubleshooting enquiry or include the information with a snail mail or email
enquiry:

) Product name and version number

. Registration number

. Registered customer name and address

. Supplier/distributor where product was purchased

. Platform and computer system configuration

. Specific action(s) performed before error(s) occurred
. Error message and number, if any

. Any additional information deemed pertinent

©Copyright 1995-2006 CASEMaker Inc.
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1.3 Document Conventions

This book uses a standard set of typographical conventions for clarity and ease of
use. The NOTE, Procedure, Example, and CommandLine conventions also have a
second setting used with indentation.

Table 1-1 Document Conventions
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2 ODBC Return Code
Description
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2.1

2-2

SQLCA

Status codes for each executed SQL command are returned into the SQL
Communication Area (SQLCA). DBMaker uses variables contained in this data
structure to pass status information to the C program, where the information can be

analyzed and handled if any problems arise.Status information from the database
server is returned through the SQLCA. It is the application program’s
responsibility to analyze the data and handle errors or warnings.

There are two ways to instruct the application program to examine the status codes
in the SQLCA and handle errors and warnings. You can write the commands for
this in C code or use the SQL, WHENEVER command, to generate error handling
during C code preprocessing.

Example

SQLCA syntax definition:
#define MAX ERR STR LEN 256
/%
* SQLCA — the SQL Communications Area (SQLCA)

" )
- %/

typedef struct sqlca

{

unsigned char sqlcaid[8]; /* the string “SQLCA ” */

long sqlcabc; /* length of SQLCA, in bytes */

long sqlcode; /* SQLstatus code */

long sqlerrml; /* length of sqlerrmc data */

unsigned char sqlerrmc[MAX ERR STR LEN]; /* name of object cause error */
unsigned char sqlerrp[8]; /* diagnostic information */
long sqlerrd[6]; /* various count and error code %/
unsigned char sqlwarn[8]; /* warning flag array */
unsigned char sqlext[8]; /* extension to sqlwarn array */

} sqlca t;
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#tdefine SQLCODE sqlca. sqlcode /* SQL status code */
#define SQLWARNO sqlca. sqlwarn[0] /* master warning flag */
#define SQLWARNI sqlca. sqlwarn[1] /* string truncated */

DBMaker's error, warning, and other codes are stored in sqlca.sqlerrd[0]. The
number of fetched rows is stored at sqlca.sglerrd[3]. You can reference them when
fetching more than one row in a FETCH statement. For more information, refer to
the DBMaker “Error and Message Reference Guide”.

SQLCODE MEANING

SQL_SUCCESS or 0 Success

SQL_ERROR or (1) Error

SQL_NO DATA FOUND or 100 No rows satisfied the search condition
SQL_SUCCESS_WITH_INFO or 1 Warning

Table3-1 Sample Codes
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3 Warning
Messages

This chapter lists all warning messages that may be returned by DBMaker.
Warning messages indicate that the execution status of a transaction is not normal
and that DBMaker has already taken some internal action. Depending on the
warning message, action may not be required, or modifications to the transaction or
the database settings might be required, for the transaction to be completed.
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3.1 Warning Messages 41-98

Table 3-1 Warning Message 41

Table 3-2 Warning Message 43

3-2 ©Copyright 1995-2006 CASEMaker Inc.



Warning Messages 3

Table 3-3 Warning Message 44

Table 3-4 Warning Message 45
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Table 3-5 Warning Message 46

Table 3-6 Warning Message 47

Table 3-7 Warning Message 48
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Table 3-8 Warning Message 49
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Table 3-11 Warning Message 52
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Table 3-54 Warning Message96

Table 3-55 Warning Message 97

©Copyright 1995-2006 CASEMaker Inc. 3-23



O\ Error Reference and Message

Table 3-56 Warning Message 9
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4 Error Messages

This chapter lists all general error messages that may be returned by DBMaker.
General error messages indicate the execution of a transaction has been terminated due
to an unexpected condition. The cause of the error is indicated by the error message.
Some modifications to the transaction or the database settings are required in order for

the transaction to be successfully completed.
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4.1 Error Messages 101-337
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4-4
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4 Error Messages

This chapter lists all general error messages that may be returned by DBMaker.
General error messages indicate the execution of a transaction has been terminated
due to an unexpected condition. The cause of the error is indicated by the error
message. Some modifications to the transaction or the database settings are
required in order for the transaction to be successfully completed.
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4 Error Messages

This chapter lists all general error messages that may be returned by DBMaker.
General error messages indicate the execution of a transaction has been terminated due
to an unexpected condition. The cause of the error is indicated by the error message.
Some modifications to the transaction or the database settings are required in order for

the transaction to be successfully completed.
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5 Abort Messages

This chapter lists all abort error messages that may be returned by DBMaker. Abort
error messages indicate that the execution of a transaction has terminated due to some
unexpected condition. Some operation in the transaction has encountered a problem
that caused DBMaker to abort the transaction. The cause of the error is indicated by
the error message. Some modifications to the transaction or the database settings are

required before resubmitting the transaction.
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5-4 ©Copyright 1995-2006 CASEMaker Inc.



Abort Messages 5

Table 5-9 Abort Message 11209

Table 5-10 Abort Message 11210
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Table 5-12 Abort Message 11212

Table 5-13 Abort Message 11213

Table 5-14 Abort Message 11214
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Table 5-24 Abort Message 11314
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Table 5-26 Abort Message 11421

Table 5-27 Abort Message 11604
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Table 5-29 Abort Message 13007

Table 5-30 Abort Message 16209

Table 5-31 Abort Message 18065
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6 Disconnect
Messages

This chapter lists all disconnect error messages that may be returned by DBMaker.
Disconnect error messages indicate that the execution of a transaction has terminated
due to some unexpected condition. Some operation in the transaction has
encountered a problem that caused DBMaker to abort the transaction and close the
connection to the database. The cause of the error is indicated by the error message.
The user must reconnect to the database and make some modifications to the
transaction or the database settings in order for the transaction to complete

successfully.
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Table 6-1 Disconnect Message 20901

Table 6-2 Disconnect Message 20904
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Table 6-12 Disconnect Message 21003

Table 6-13 Disconnect Message 21012
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Table 6-14 Disconnect Message 21521

Table 6-15 Disconnect Message 21522

Table 6-16 Disconnect Message 21523
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Table 6-17 Disconnect Message 21524

Table 6-18 Disconnect Message 21525

Table 6-19 Disconnect Message 21526
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Table 6-23 Disconnect Message 21530

Table 6-24 Disconnect Message 21531

Table 6-25 Disconnect Message 25350
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7 Crash Messages

This section lists all crash error messages that may be returned by DBMaker. Crash
error messages indicate the execution of a transaction that has terminated due to some
unexpected condition. Some operation in the transaction has encountered a problem
that caused DBMaker to abort all pending transactions for all users and shut down the
database. The cause of the error is indicated by the error message. To correct the
problem, restart the database and make some modifications to the transaction or the

database settings in order for the transaction to complete successfully.
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7.1 Crash Messages 30001-
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Table 7-1 Crash Message 30001

Table 7-2 Crash Message 30002

Table 7-3 Crash Message 30003
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Table 7-4 Crash Message 30004
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